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New Students 

1. Connect to the Guest Wi-Fi. 

2. Proceed to your browser, and follow the link nscc.solutionip.com 

3. The portal will open. 

 

4. Enter your NSCC email that has been registered with Housing in the Create Your Account section. 

5. Review the Terms and Conditions and select the checkbox “I have accepted the terms & conditions.” 

6. Click the Create Account button. 

 

 

NOTE: If the error “That email address is not in the system” is displayed, reach out to support to confirm 

whether your NSCC email has been properly added to the system. 

 

 
 

https://nscc.solutionip.com/
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7. If a correct email is entered, a confirmation email will be sent.  

 
8. In the email, click on the link “Click Here to Activate Account”. 

 

 
 

9. On the profile page, fill in the required fields and click the Save button. 
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10. After saving the changes, click Home in the left-hand menu. 

 

 
 

11. Your Personal Network Key will be displayed at the top of the page. There is no need to add the devices to 

your profile. 

 

 
 

12. Connect to the Housing Wi-Fi and use the provided Personal Network Key as a Wi-Fi password. 

NOTE: There is a maximum number of 8 devices that can be registered with the same code. 

 

 

If you have problems with registering your account or connecting to the network, please contact 

our support line at 1-888-364-2770 or by reaching out to our email support@solutioninc.com 

  

mailto:support@solutioninc.com
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Returning Students 

1. Proceed to nscc.solutionip.com while connected to the Guest Wi-Fi to get to the login page. 

 

 
 

2. Enter your credentials in the Welcome Back! section and click Sign In. The profile page will open. Note 

your Personal Network Key. 

 

 
 

3. Connect to the Housing Wi-Fi and use the provided Personal Network Key as a Wi-Fi password. 

NOTE: There is a maximum number of 8 devices that can be registered with the same code. 

 

 

If you have problems with registering your account or connecting to the network, please contact 

our support line at 1-888-364-2770 or by reaching out to our email support@solutioninc.com 
 

https://nscc.solutionip.com/
mailto:support@solutioninc.com

